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SERVICES  for  the  BLIND  SECTION  (SBS) 

FY  ’83  was  another  year  of  challenge  for  SBS,  with  continued  funding 
uncertainties,  rising  costs  for  client  services  such  as  surgeries  and  adap- 
tive applicances,  problems  of  unemployment,  and  ever-increasing  needs, 
especially  among  older  and  multi-handicapped  blind  individuals. 

Yet  the  total  number  of  persons  served  reached  a record  12,600  including 
2,900  legally  blind,  8,900  visually  impaired,  and  800  other  print-handicapped 
individuals.  These  results  reflect  statewide  efforts  in  cooperation  and  effi- 
ciency, but  expectations  that  the  interagency  delivery  system  can  continue 
to  “do  more  with  less”  may  be  unrealistic. 

SBS  has  continued  to  place  program  emphasis  on  technical  assistance  to 
other  agencies  (e.g.,  services  for  the  aging  and  the  developmental^  disabl- 
ed) in  order  to  make  their  programs  more  accessible  to  visually  impaired 
Arizonans  eligible  for  them.  Program  evaluation  and  accountability  have 
also  been  emphasized,  and  the  SBS  staff  exceeded  virtually  all  of  its  goals 
for  the  year. 

To  meet  the  challenge  of  exploding  high  technology,  SBS  initiated  a 
multifaceted  project  to  gear  up  for  the  “information  age,”  both  for  staff  and 
for  vocational  planning  with  clients.  A comprehensive  study  was  con- 
ducted to  identify  best  strategies  toward  this  end,  and  major  impetus  was 
provided  by  three  national  conventions  hosted  in  Phoenix,  all  focusing  on 
applications  of  “hi-tek”  for  the  visually  impaired. 

We  trust  that  you  will  find  this  Report  informative.  For  more  information, 
please  contact  any  of  the  SBS  offices  listed  on  the  back  cover 


1982  Service  Summary 

VOCATIONAL  REHABILITATION  (VR)  PROGRAM 


• 733  clients  were  served,  including  605  “severely  disabled” 

• 97  clients  were  rehabilitated,  including  53  in  competitive  employment 

• $560,000  total  annualized  income  of  FY  ’83  rehabilitants,  returning 
$60,000  in  new  taxes  the  first  year 

• $227,190  in  contracts  with  VR  facilities  in  Flagstaff,  Yuma,  Tucson,  and 
Phoenix,  to  purchase  comprehensive  services  for  clients 

• $450,873  in  other  direct  purchases  of  goods/services  for  clients 

• $269,736  in  federal  VR  funds  awarded  as  establishment  grants  to 
facilities 

• $226,150  in  Title  XX  funds  for  services  to  VR  clients 

• Initiated  pilot  program  of  sheltered  employment  for  the  blind  in  Tucson 


ARIZONA  INDUSTRIES  FOR  THE  BLIND  (AIB) 

• 266  clients  received  services  in  Vocational  Evaluation,  Work  Adjustment, 
Job  Training/Experience/Placement 

• 61  legally  blind  persons  were  regularly  employed  in  production  opera- 
tions; average  hourly  wage  reached  new  high  of  $3.37 

• AIB  employee  Tim  Schmidt  received  the  “Peter  J.  Salmon  Award”  as  na- 
tional blind  worker  of  the  year 

• 22  severely  multi-handicapped  blind  persons  were  served  in  comprehen- 
sive Work  Activities  programs 

• Gross  sales  of  $3.2  million,  an  all-time  high 


REHABILITATION  INSTRUCTIONAL  SERVICES  (R1S)  PROGRAM 


• 227  persons  received  individualized  evaluation/training  in  orientation  & 
mobility,  personal/home  management  activities,  communications,  and 
other  skills  of  independent  living 

• Initiated  programs  of  RIS  case  management  for  Title  XX  clients  served  by 
other  agencies,  and  driver  evaluations  for  physically  handicapped  clients 
of  the  general  VR  program 

• More  than  40  educational  and  in-service  training  seminars  were  provided 
to  agencies  and  groups  statewide  for  the  purpose  of  making  their 
resources  more  accessible  to  blind  persons 

BUSINESS  ENTERPRISES  PROGRAM  (BEP) 

• Operated  37  cafeterias,  snack  bars,  and  other  businesses  statewide 

• 43  legally  blind  persons  were  employed  as  managers,  plus  7 other  visual- 
ly impaired  persons  as  employees/trainees 

• $4,236,700  in  gross  sales,  returning  $1.4  million  to  the  economy  in  per- 
sonal income  and  taxes  (an  all-time  high) 

• $15,950  average  net  income  per  manager,  up  15%  over  FY  ’82 

TALKING  BOOK  MACHINE  (TBM)  PROGRAM 

• 5,668  persons  were  provided  TBM’s,  cassette  players,  and  related  equip- 
ment, including  2,721  legally  blind,  2,154  visually  impaired,  and  793  other 
print-handicapped  Arizonans,  at  no  cost  to  them 

• 1,100  pieces  of  equipment  were  repaired  by  Telephone  Pioneer 
Volunteers,  who  received  an  outstanding  service  award  from  the  “12  Who 
Care”  program 

• 59  organizations  cooperated  as  sub-lending  agencies  statewide 


SIGHT  CONSERVATION  PROGRAM  (SCP) 


• 6,973  persons  received  free  eye  examinations,  plus  treatment  as  needed, 
an  all-time  high 

• 282  clinic  days  were  held  statewide 

• 4,623  pairs  of  eyeglasses  were  provided  at  no  cost  to  the  patient 
(NOTE:  If  just  THREE  young  patients  were  prevented  from  lives  of  finan- 
cial dependency,  the  entire  annual  cost  of  the  program  will  have  been 
reimbursed) 

DEAF-BLIND  PROGRAM  (DBP) 

(NOTE:  This  program,  recently  mandated  by  the  Legislature,  was  im- 
plemented only  four  months  before  the  end  of  this  fiscal  year) 

• The  registry  of  deaf-blind  Arizonans  was  increased  from  99  to  138  names 
via  a comprehensive  updating  of  agency  records  statewide 

• In  addition,  18  persons  were  tentatively  identified  as  deaf-blind,  pending 
verification,  and  services  initiated 

• The  new  Deaf-Blind  Specialist  provided  focus  and  staff  support  to  all  in- 
terested agencies  and  organizations  statewide,  with  voluntary  coordina- 
tion via  the  Arizona  Advisory  Committee  on  Deaf-Blind  Persons  and  the 
Helen  Keller  National  Center 

OTHER  ADVISORY  GROUPS  & COMMUNITY  LINKAGE 

SBS  is  committed  to  cooperative  effort  with  consumers,  advisory  and  plan- 
ning groups,  and  professional  organizations: 

• DES  Advisory  Council  for  the  Blind  & Visually  Impaired  (statutory) 

• SBS  Consumer  Advisory  Committee  (5  representatives  each  from  the  Na- 
tional Federation  of  the  Blind  of  Arizona  and  the  Arizona  Council  of  the 
Blind) 

• Arizona  Participating  Operators  Committee  (7  elected  representatives  of 
BEP  managers) 

• AIB  Employee  Committee  (liaison  with  management) 

• SBS  membership  in  such  related  organizations  as  National  Council  of 
State  Agencies  for  the  Blind,  American  Association  of  Workers  for  the 
Blind,  National  Industries  for  the  Blind,  and  the  Arizona  Statewide  Needs 
Assessment  Project  (SNAP),  which  may  well  become  a national  model. 


FINANCIAL  PROGRAM  SUMMARY 
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ADMINISTRATIVE  ORGANIZATION 
(As  of  June  30,  1983) 


SBS  OFFICE  LOCATIONS 


CENTRAL  OFFICE 
1333  W.  Camelback  Rd. 

Phoenix,  AZ  85013 
(602)  255-5853 

ARIZONA  INDUSTRIES  for  the  BLIND 
3013  W.  Lincoln  Street 
Phoenix,  AZ  85009 
(602)  269-5131 

SOUTHERN  AREA  OFFICE 
100  E.  Alameda,  Suite  414 
Tucson,  AZ  85701 
(602)  628-5309 

NORTHERN  AREA  OFFICE 

c/o  Institute  for  Human  Development,  NAU 

Flagstaff,  AZ  86011 

(602)  77 9-4511 


SB-103  02  83) 


